




November 17, 2013

Letter of Appeal
Schools and Libraries Division – Correspondence Unit
100 S. Jefferson Road
P.O. Box 902
Whippany, NJ 07981

This is an official letter of appeal of The Funding Commitment Decision Letter which was dated
November 6, 2012. This letter approved funding for both telephone and internet access with Cox
Arizona Telecom, LLC (SPIN 143014467). The applicant would like to change both the provider and
amount on the services due to the inability of the requested provider to give service.

Billed Entity Name – E Institute Metro Center
Form 471 Application Number – 881182
Billed Entity Number – 16051373
FCC Registration Number – 0019183698

In the decision from USAC both FRN 2479607 and FRN 2484398 were approved as submitted.

Explanation of Appeal

During the preparation of the 471 for the current funding year, Cox Arizona Telecom, LLC. (Spin
143014467) was selected over their current provider, Electric Lightwave LLC, (Spin 143000131) because
the cost was going to be lower. The school has a multiyear agreement which was approved in funding
year 2013, (FRN 2352478 and FRN 2352516 from application 834736)and the old provider was not
going to penalize the school for changing.

As the time came to make the change of service providers, the building was undergoing a change of
ownership. Due to this change being in progress, Cox Arizona was not allowed by the building owners to
connect their services. Initially, the school was told that this would be a short time problem, but now it
appears that the service will not be connected at all this year.

The school does realize that an operational spin change could be used to change the service provider,
however, there would be no change in the amount of funding approved, and the difference is
significant. Therefore the school is requesting that USAC allow them to change both the provider and
requested amount for service for the current funding year.

The monthly cost for internet would be changed to $2300 per month and the amount for telecomm
would be changed to $150 per month.

If any further information is needed with this appeal, the school would be more than happy to provide.

Sincerely,

Richard Van Sickle



Consultant for E Institute Metro Center
10 E. Jefferson Street
Colorado Springs, CO 80907
719 216 2012
etechco@comcast.net


























































































